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KOA President sees multiple factors
driving campground industry growth

MONTGOMERY, Texas The campground business is
growing and it’s being bouyed
by a variety of factors beyond
record RV sales, according to
Toby O’Rourke, president of
Kampgrounds of America, Inc.
(KOA).
Speaking to a packed crowd
on day two of the annual
Spring Meeting of the Texas
Association of Campground
Owners (TACO), O’Rourke
said the RV industry is seeing
its highest shipment levels in
40 years and that shipments
of towable and motorized
units this year are expected
to surpass last year’s record
figures.
At the same, she said, the
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campground industry
is benefiting from
ongoing marketing
efforts by the National
Park Service and the
national GoRVing
campaign.
“GoRVing itself
has done some nice
marketing in recent
years,” O’Rourke said as she
showed the TACO attendees
a GoRVing television
advertisement featuring an
African American family
- Keith Sims, a retired former
Pro Bowl offensive lineman
for the Miami Dolphins and
Washington Redskins, his
wife, Tia, and their children.
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Calling themselves the Soulful
RV Family, the Sims are
raising awareness of RVing
and camping in the African
American community.
O’Rouke also cited
the positive impacts of
other organizations on
the campground industry,
including OutdoorAfro.com
and LatinoOutdoors.org,
which are encouraging African

Americans and Latinos to
take part in hiking, camping
and other healthy recreational
activities.
KOA is seeing the impact of
these marketing and outreach
efforts and RV sales in its
annual camping reports, which
it has produced each year
since 2014.
“There are tremendous
shifts happening in camper
profiles and camper behavior,”
O’Rourke said, adding that
75 percent of camping
households are Millennials or
Gen Exers.
“At least 6 million
households started camping in
the last few years,” O’Rourke
said, noting that KOA itself
has experienced 70 percent
compounded growth in its
business since 2012.
Many of North America’s
newest campers are also from
different ethnic groups.
“We’re seeing a lot more
diversity come into camping,”
O’ Rourke said, adding that 49
percent of new campers last
year were from multicultural
groups, with 17 percent being
Asian, 17 percent Hispanic,
and 14 percent African
American.
“This is really, really
promising,” she said, noting
that African Americans were
also the most likely ethnic
group to purchase or try RVing
industrye-news.com
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last year.
O’Rouke said the
campground industry is
also bouyed by RV rentals,
particularly the Airbnbs of
the RV business, including
Outdoorsy, Mighway,
Campanda and RVshare, as
well as people who simply
borrow RVs from friends or
family.
“Four in 10 RVers do not
own their RV,” O’Rourke said.
“Twenty-eight percent borrow
from friends and family.
Others are renting.”
And regardless of whether
people own their RV, rent or
borrow one, or camp in a tent
or park model RV or other
rental accommodation, they
share their experiences on
social media, further fueling

industrye-news.com

Toby O'Rourke, KOA's president

the growth of the industry.
“As people see this,”
O’Rourke said, “they are
more likely to try camping
themselves.”
In an effort to keep up
with growth and to remain
competitive, KOAs in Texas
have invested $13.5 million
in improvements and
modernization efforts in recent

years, with three new KOAs
under construction.
“Any time you start to see
new campgrounds come
in, that’s a good indicator,”
O’Rourke said.
Monday’s sessions at TACO’s
Spring Meeting and Tradeshow
also included a morning
legislative briefing by Rep.
Matt Krause and an afternoon
legal seminar by Jenny Lee
Smith of Austin, Texas-based
Cobb & Counsel, TACO’s
attorney as well as TACO’s
annual fundraising auction.
Today’s sessions include a
class titled “Understanding
your unique sales position,”
by Larry Brownfield,
KOA’s director of franchise
development. Paul Croteau of
Kingston, Wash.-based Utility

Supply Group, leads a class
on electrical trends, and will
update TACO members on the
latest developments involving
the National Electric Code and
NFPA 1194.
Marvin Aga from Sturgis,
S.D.-based Leavitt Recreation
& Hospitality Insurance was
scheduled to teach a class on
risk management, a timely
topic given the extensive
storm related damage that
Texas parks experienced with
Hurricane Harvey last summer.
For more information about
TACO’s Spring Meeting,
please visit
www.tacomembers.com
Source: Press Release
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Adirondacks Jellystone opens this
weekend: new bunkhouse sleeps 15

NORTH HUDSON, N.Y. 2018 has delivered the longest
winter Gina Lenhard can
remember in the 26 years she
and her husband, Mike, have
operated the Jellystone Park.
But the persistent cold
weather isn’t stopping the
Lenhards from opening their
170-site campground next
Saturday, April 28.
“As long as we can turn
the water on, we’ll be ready
to open,” Gina Lenhard said,
adding, “The nice thing is we
have 26 warm, cozy cabin
rentals. We also have a new
bunkhouse we installed last
year that sleeps up to 15.
This way, families can still
enjoy quality time weekend
getaways with lots of activities
no matter what happens with
the weather.”
Voted the “Best
Campground in the
Adirondacks” in the May/
June issue of Adirondack Life,
Jellystone Park also offers
a full lineup of organized
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activities and themed
weekends for late spring,
summer and fall, including
a “Wake Up The Bears
Weekend” May 18-20, when
guests are invited to bring
their pots and pans and join in
a parade to wake up Yogi Bear,
Boo Boo and Cindy Bear from
their winter slumber.
Father’s Day weekend
activities include opportunities
for children to make a craft for
dad as well as a dads-versuskids water balloon fight and

THE PARK HAS
RV AND TENT
SITES AS WELL
AS 28 RENTAL
ACCOM.
the park’s first family color run
to raise money for the Upstate
NY Autism Alliance, Inc., a
non-profit organization that
supports numerous programs
to help children with autism
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and their families.
Other
summertime
activities include
a Hawaiian
themed weekend
June 29-July 1
with a pineapple
eating contest,
a hula hoop
contest, sand
volleyball and
sandcastle
building.
A chocolate
lovers and
carnival weekend
is set for July 6-8
with chocolate
pudding relays, a chocolate
sponge war, a chocolate
brownie sundae Slip ’N Slide
as well as carnival games, a
best dressed clown contest,
a dunk tank, a bounce house,
and carnival treats, including
cotton candy, snow cones and
Cracker Jacks.
A Christmas in July weekend
will take place July 20-22
with a campsite decorating
contest and a visit by Santa.
Spooky pre-Halloween themed
weekends are set for the first
two weekends of August
with a haunted house, a
costume parade and contest,
a campsite decorating contest
and a DJ Monster Mash
dance. A non-scary pumpkin
patch themed weekend is set
for Sept. 21-23.
In addition to organized
activities, the Adirondacks
Jellystone Park features two
heated pools; beach volleyball
courts; kayaking and tubing
along the Schroon River; an

18-hole miniature golf course;
a mining sluice; a jumping
pillow; and a train.
The park has RV and tent
sites as well as 28 rental
accommodations, including
three yurts and two RV
rentals.
For more information,
please visit
www.adirondacksjellystone.com
About Yogi Bear’s Jellystone
Park™ Camp-Resorts
Launched in 1969, the
Jellystone Park™ system
is the second largest chain
of campgrounds in the
United States, boasting 84
campgrounds with more than
18,000 campsites and vacation
rentals in 31 states and five
Canadian provinces. Its CampResorts are among the best
campgrounds in the industry
with a quality reputation for
being fun, friendly, clean
and service-oriented parks.
Additionally, each Jellystone
Park™ is themed with Yogi
Bear™ elements providing
instant recognition and
consumer appeal. It is truly
a place “Where You Camp
With Friends.”® Yogi Bear’s
Jellystone Park™ CampResorts are franchised through
Leisure Systems, Inc. (LSI), a
wholly owned subsidiary of
The Park River Corporation,
Cincinnati, Ohio. For more
information, visit
www.campjellystone.com.
Source: Press Release
industrye-news.com
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KOA Care Camps
Big Weekend
reservations
ahead of last year
WITH just three weeks to go
before the KOA Care Camps
Big Weekend May 11-12,
reservations are running well
ahead of the totals for the
same period in 2017.
As of Sunday, April 22,
advanced reservations for the
May 11-12 Care Camps Big
Weekend were up 3.5 percent
from the same period last
year. Total nights associated
with those advanced
reservations were up 4.1
percent from the same period
in 2017.
"The Care Camps Big
Weekend has been the
official start to our summer
camping season for the past
14 years," said KOA President
Toby O'Rourke. "It's simply
a wonderful way to offer our
guests a way to start their
camping a bit earlier than
they might have otherwise
considered, and at the same
time raise funds for the Care
Camps charity for kids with
cancer."
KOA Care Camps for children
with cancer now provides
funding for more than 125
independent summer camps
for children with cancer and
their siblings. Each year,
thousands of deserving
kids receive a free week
of summer camp at their
specialized camps.
This year, a total of 402
Kampgrounds of America
industrye-news.com

locations in North America are
participating in Care Camps
Big Weekend. Campers that
stay as paying guests at a
participating KOA on Friday,
May 11 receive a night of
camping on Saturday, May 12
for just $20. The entire $20
amount is provided to the Care
Camps charity.
For a complete list of
participating KOAs, go to
https://koa.com/nationalevents/care-camps-bigweekend/. For more
information on the KOA Care
Camps charity, go to
https://koacarecamps.org
Source: Press release

April 27, 2018

| CAMPGROUND NEWS

5

INDUSTRY NEWS

RETENTION – To some, it’s
their very existence
by Art Lieberman

WHAT could be more
important to campgrounds
than to have campers who
return year after year? It
is sort of a guarantee that
they will continue to flourish
and grow when they can be
sure that there is a base of
individuals who will come,
year after year. There is also
that underlying feeling of
creating a family environment
when the returnees check
in. I’m sure I don’t have to
tell you, dear readers how
important this is to the
growth of your business. It is
ten times harder to draw in
new campers as it is to have
people return.
To some suppliers, retention
is also a major factor in their
remaining a force in the
campground industry. When
we go to trade shows there
are always new faces, new
businesses, who are trying to
establish themselves in the
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industry. How many shows
they attend, and how far
afield these shows are, tells
us how dedicated they are to
becoming a nationwide force.
We have many friends in the
industry who appear at the
same shows we attend, year
after year. Sometimes they
report to us on conferences
we missed. I’m sure, to the
“veteran” campground owner;
there are names of suppliers
to the industry they are
extremely familiar to them.
But to a credit processor,
retention is ALL. What sense
does it make to have a
customer take your service
for a few years and, after the
agreement term expires, to
switch to another processor?
Sure there is over 10,000
campgrounds plus in the US
but the goal of a business like
ours is to have campground
owners stay with us for as
long as possible.

April 27, 2018

Let’s face facts; every
credit card processor sells
the exact same “product”.
That product is the rates on
processing supplied by Visa,
MasterCard, Discover and
American Express. These
rates are exactly the same
from the source. They are
called the Interchange Rates
and processors who sell to
any merchant have to work
with the exact same rates.
How much is added to these
Interchange Rates, which is
the profit made by companies
like ours, is where processors
all compete. Usually, the
lower the rate to campground
owners, the easier it is to
convince them that they
should process with us. But
THAT is a fallacy.
The truth is that it is all
about two other things:
SERVICE and HONESTY, and
these vary very widely in our
industry. Every business that

markets credit card services
must rely on support from
the processing bank and
their backup support system.
Also, the sales agent must
rely on the fact that when
he executes an agreement
with a merchant, such as a
campground, that the terms
of that agreement, such as
the rates and fees, will be
adhered to. Sometimes,
for the supplier, they have
to determine where their
loyalties lie, with their
processor or with the
merchant.
During this past winter,
while campgrounds in the
northeast had their credit
card processing suspended
without any processing fees
or charges, our processing
bank actually charged each
of the suspended accounts a
$35 minimum. Added to that,
they also were charged a onetime fee of $59 for updated
industrye-news.com
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being corrected.
But, we are prepared for the
very worst. Had this
NOT been a mistake and
had the processor stated that
this was a new “policy” or
charge, we have the ability
to actually switch any or all
of our merchants to another
processor. We will not let
the terms, which our
relationship with customers
are based, to be changed
arbitrarily. We side with our
customers first. Maybe
data software. They even
sent them a $4.95 charge for
a printed statement – all this
while the campgrounds were
closed. Needless to say, we
started to get calls from irate
campground owners. We
immediately addressed the
situation with the processor

industrye-news.com

that’s why our retention rate
is 94% after the term of the
agreement.
Art Lieberman is President
of MCPS for Campgrounds
and has been in the industry
for over 18 years and has
been conducting free
webinars online and seminars
on credit cards in many
State and Regional
Association Conventions.
He can be contacted at
877-858-9010 or at
rvcreditcards@yahoo.com.)

and discovered that it was a
glitch in the system and we
sent out an e-mail explaining
that and that the charges
would be reversed. Neverthe-less, this kind of event
impacts OUR credibility to our
customers. As this article is
being written, the situation is

April 27, 2018
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Frontier Town’s latest attraction
slides into view
LEFT:
Frontier Town hosts their Frontier
Day Celebration Sunday, June 7 in
West Ocean City.
RIGHT:
A Maryland flag-inspired water
slide is under construction at
Frontier Town

SALISBURY, Md.- Maryland's
instantly recognizable
state flag design has been
transformed into many things
through the years: bathing
suit tops, beverage koozies,
smarphone covers, neckties,
golf head covers and dog tags
- to name a few.
Now it's a five-story-tall
water slide.
The slide is part of a slate of
changes coming this season
to the iconic Frontier Town
campground and resort in
West Ocean City, Maryland.
When the campground
amenities open for the season
on Memorial Day weekend,
guests will be greeted by
three new water slides, a new
miniature golf course and a
revamped zip line attraction,
its operator says.
“I’m really excited for
it," said assistant general
manager Michael Manley.
"We’re just hoping the weather
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will turn. That's our biggest
problem right now with the
cold weather.”
The 59-year-old park has
been undergoing a largescale makeover since it was
purchased by Michigan-based
Sun Communities in 2015,
along with sister park Fort
Whaley in Whaleyville.
Workers are winding up
a project to connect the
property to Mystic Harbor's
sewage plant. Once that's
completed, it will open the
door for Sun Communities to
add 200 additional campsite
spaces to its existing crop of
584.
The centerpiece of the resort
has been its Wild West-styled
"town," and that won't be
changing much this season
beyond some new skits and
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animals, Manley
said.
But visitors may
be forgiven for
thinking otherwise
when they see
the resort from its
main entrance on
Route 611.
The grassy
mound and concrete water
slides are gone. Taking their
place: three 50-foot water
slides.
The structures are so tall that
Sun Communities had to get a
special building height waiver
from the Worcester County
government, Manley said.
They're at least 15 feet taller
than what was there before.
The main slide is painted in
the familiar red, yellow and
black colors of the Maryland
flag.
“We just figured since we
are in Maryland we wanted
something that was eyecatching," he said. “People
love the Maryland flag down
here.”
Resort managers have
dubbed it "The Rattler"

because riders will find
themselves sloshing well up
the sides of the tube as they
descend.
All three slides will be
accessible from the same
raised platform, Manley said.
“If you want to race down
the slides, everyone can start
at the same time," he added.
The Rattler and a second
slide will be the type that
require an inflatable tube for
riding. The third is a "body
slide."
The slides aren't the only
new ripples in the water park.
Little ones will have more
space to play with a splash
pad that Manley estimated to
be three to four times bigger
than the old one.
Another Frontier Town
upgrade: The aging miniature
golf park has been removed.
A new one near the ice cream
stand will give players a new
challenge and its owners
fewer headaches. Unlike
its predecessor, the new
course is compliant with the
Americans with Disabilities
Act requirements.
Frontier Town has sported
a high-ropes course for a few
years - a series of climbing
challenges involving high
wires.
Previously, the course's
pièce de résistance - a long,
pulse-pounding zip line- was
only accessible to those who
complete one of the courses.
Now, it can reached as a
stand-alone attraction, Manley
said.
industrye-news.com
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TACO issues annual awards to Texas
parks
MONTGOMERY, Texas The Texas Association of
Campground Owners (TACO)
presented awards today as the
Texas association kicked off
the first full day of its annual
Spring Meeting and Trade
Show.
TACO Executive Director
and CEO Brian Schaeffer
presented the association’s
awards following today’s
breakfast session attended
by approximately 225
campground owners, vendors
and industry officials from
across the Lone Star State.
“This was by far the most
competitive awards program
we’ve ever had in our 45 year
history,” he said, noting that
one-and-a-half times as many
parks competed for awards
this year.
Schaeffer attributed the
spike in awards applications
to TACO’s decision to post the
award nomination forms online
at www.TacoAwards.com
This year’s award winning
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parks included:
- Jellystone Park Guadalupe
River (wwjellystoneguadalupe.
com), Kerrville, Large Park of
the Year
- Beacon 44 RV Park,
(www.beacon44rvpark.com),
Port ’O Connor, Medium Park
of the Year
- Westgate RV Park
in Poolville (www.
westgatervparktexas.com),
Small Park of the Year
- Jellystone Park Hill Country
(https://jellystonehillcountry.

com), Canyon Lake, Large Park
Accommodations of the Year
- Katy Lake RV Resort in Katy
(www.katylakervresort.com)
Small Park Accommodations
of the Year
- Katy Lake RV Resort in Katy
(www.katylakervresort.com),
Best Marketing Materials
In addition to recognizing
top campgrounds, TACO
presented a Supplier of the
Year Award to Utility Supply
Group of Kingston, Wash. and
a Service Award to the Lake

Conroe / Houston North KOA
campground in Montgomery,
Texas, where TACO’s Spring
Meeting and Tradeshow is
being held for the second
consecutive year.
For more information, please
visit www.tacomembers.com
as well as the association’s
consumer websites at
www.texascampgrounds.com
and
www.texascabinrentals.net.
Source: Press Release
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Sun Communities to manage new
San Diego resort
PORT of San Diego, Calif.
commissioners have approved
a new RV park on Chula
Vista’s waterfront - the first
project under larger plans to
develop the scenic area into a
landmark destination.
The board of port
commissioners hailed the
approval of the Costa Vista RV
Resort as a significant step
for the so-called Chula Vista
bayfront project, which has
been in the works for more
than 20 years.
“I have to say this is quite
the monumental day,” port
commissioner Ann Moore said
at the board’s April 10 meeting
before the 6-0 vote to approve
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Costa Vista RV Resort in Chula Vista will include 255 RV spaces and
amenities such as pools, a picnic area and a gym.

the RV park.
Commissioner Michael
Zucchet was absent.
The board also granted the
developer, Sun Communities

April 27, 2018

Inc., a tentative coastal
development permit. Staff said
construction could begin in the
fall, with opening targeted for
late 2019.

Proposed features of the
resort, which will be located
at E Street and Bay Boulevard
near the Living Coast
Discovery Center, include:
- 255 spaces, including 139
traditional RV stalls and 116
park model RV units, which
are designed to look like a
house
- Traditional and children’s
pools, as well as a Jacuzzi
- A spa/salon, sauna and gym
- A grill/restaurant
- An arcade and game room
- A business center and
multi-purpose room
Full Article:
https://bit.ly/2qY1RtB

industrye-news.com
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Estes Park KOA a true family business
THE Estes Park KOA on Big
Thompson Avenue is a great
base camp for visitors of
Estes Park, whether you are
tent camping, using an RV or
staying in one of its cabins.
The campground has been
family owned by Greg and Peri
Ann Query since May 2016
and operated as a true family
business ever since. Both of
the Query's children work at
the campgrounds.
"People go camping to try
to make a memory for their
family," Greg Query said.
"We're here to facilitate that."
Query said he has been
camping and backpacking
for all his life and so knows
exactly what campers want
and need. He even met his
wife on a backpacking trip in

industrye-news.com

Michigan. He and his family
are fans of the National
Parks and have visited and
camped at many of them in
the past. However, Query said
they had only been to Estes
Park a couple times before
purchasing the business.
Query had been president,
CEO and majority stock holder
of a small insurance company
before deciding to leave
that business and purchase
a campground. He looked
at many different available
campgrounds, but had some
specific requirements. Query
said he wanted to live in a
small town, to be able to see
the stars and to be near a
National Park. When he looked
at the options Estes Park was
the obvious choice.

Query said his first year
went smoothly as he learned
the business and since then
they have been working to
improve the campground. This
year they renovated the tent
area, terracing it to level out
the tent sites. They have also
added a new bathhouse with
showers and an elevated tent
site.
Estes Park KOA is now
preparing for the start of
the summer season with its
opening day coming on May 1.
"I'm looking forward to our
guests returning," Query
said. "I love hanging out with
campers. They're some of the
greatest people on the planet."
If you are interested in
learning more about the
Estes Park KOA or booking

Greg Query, owner of Estes Park
KOA, with Murphy, the family's
dog who is often present at the
campgrounds.

a campsite visit koa.com/
campgrounds/estes-park.
Source:
https://bit.ly/2r2Op7T
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TACO annual Spring meeting and
tradeshow begins
LEFT:
Representative Matt
Krause (left), who
serves on the Texas
legislative committees
for culture, recreation
and tourism as well
as land and resource
management,
provides government
affairs updates
during TACO's Spring
Meeting in response
to questions posed
by Ron Hinkle, TACO's
legislative consultant.

CROWLEY, Texas - Texas
Rep. Matt Krause listened to
the concerns of campground
owners and industry officials
Sunday about rocketing
property taxes, early school
start dates and the harmful
reduction in state tourism
marketing as the Texas
Association of Campground
Owners (TACO) kicked off its
annual Spring Meeting and
Tradeshow.
The three-day meeting,
which began Sunday afternoon
at the Lake Conroe / Houston
North KOA in Montgomery,
Texas, included remarks by
Rep. Krause, who serves
on legislative committees for
culture, recreation and tourism
as well as land and resource
management, as well as Ron
Hinkle, TACO’s legislative
consultant.
While Texas has made
national headlines in recent
years for its low taxes and
business friendly government,
local property taxes are
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spiraling out of control, with
some park owners telling
TACO attendees they have
seen their property taxes
increase by more than 300 to
400 percent.
Some park operators said
they have had to file lawsuits
against their counties to force
them to reassess their parks
and reduce their property
taxes.
Brian Schaeffer, TACO’s
executive director and
CEO, said it behooves park
operators to hire firms that

April 27, 2018

specialize in fighting excessive
property tax assessments
to represent them, but he
said the state also needs
to address the problem
by putting a limitations on
commercial property tax
assessments. “We’re hoping
to institute a cap on the
commercial side like there is
on the residential side,” he
said.
But while Texas counties
have been moving
aggressively to rake in
more property tax revenue,

Schaeffer said growing
numbers of Texas schools
have been moving up their
school start dates, significantly
shortening the duration of the
summer camping and travel
season.
Working with other travel
industry partners, TACO
helped pass legislation in 2010
that prohibited schools from
starting their fall sessions
earlier than the fourth Monday
of August. But schools have
quietly gotten around this
restriction, Schaeffer said,
with subsequent legislation
that enables them to declare
themselves a “district of
innovation,” which gives them
the ability to start their school
calendars earlier if they so
choose.
As a result, Schaeffer said,
growing numbers of Texas
schools are starting their
school years earlier and
hurting the state’s travel and
tourism business, yet there is
no evidence that that these
earlier school start dates are
producing higher test scores
or other improvements in
student achievement.
Rep. Krause urged park
operators to write to their
representatives to tell them
how these earlier school
start dates are affecting their
businesses.
He added that education is
going to be one of the biggest
issues in next year’s legislative
session, given the large
numbers of families that have
moved into Texas in recent
years. Issues to be discussed
will likely include standardized
industrye-news.com
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testing,
retired
teacher
pensions
and health
insurance,
he said.
Hinkle and
Schaeffer,
for their part,
said Texas
needs to
step up its
spending
to market
the state as
a tourism
destination.
They noted
that Texas
is the third
most visited
state, after

industrye-news.com

California and Florida, but
that tourism spending has
been cut to levels on par with
tiny states like Arkansas.
“It’s not a good place to be,”
Schaeffer said, adding that
tourism promotion is needed
to encourage out-of-state
travelers to visit Texas again
after Hurricane Harvey.
Rep. Krause was scheduled
to join TACO members again
this morning to provide a
breakfast recap of legislative
issues. TACO’s annual awards
presentations will also take
place during the breakfast
session. Toby O’Rourke, the
recently appointed president
of Billings, Mont.-based
Kampgrounds of America, Inc.
(KOA), will deliver the morning
keynote address focusing on

the latest camping trends as
well as the importance and
value of transient guests.
TACO’s tradeshow, which
began Sunday evening, will
continue today and will be
followed by an educational
session focusing on best
practices when dealing with
long-term guests, which will
be conducted by Jenny Lee
Smith of Austin, Texas-based
Cobb & Counsel, TACO’s
attorney.
For more information about
TACO’s Spring Meeting,
please visit
www.tacomembers.com
Source: Press Release
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South Dakota campground owners
are prepared for busy season

PIERRE SD – RV shipments
and sales are at all-time high,
and fuel prices aren’t expected
to climb too far above last
year’s prices. That puts two
factors in favor of a very busy
camping season, and South
Dakota’s campground owners
are ready.
With the exponentially
rising popularity of online
campsite reservations, using
early bookings isn’t a true
barometer. Is the increase
simply an indicator that
more people are booking
ahead of time, or is it a true
indicator that campsites are in
greater demand? Regardless,
some the campgrounds are

14
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already booked
to capacity for
June and other
campgrounds are
pleasantly filling
up.
Occupancy expectations
was just one of many topics
covered at last week’s spring
gathering of the South
Dakota Campground Owners
Association (SDCOA), held
in Rapid City. Attendance
was open to anyone, which
generated interest even
from Minnesota. Yet, Old
Man Winter challenged the
day with a snow system
that covered the central and
eastern parts of the state.

April 27, 2018

A short business
meeting was
held before
launching into
expert sessions by
industry supplier
members. Topics
included online
reservations
and front office
management
programs,
insurance for
campgrounds,
preparing to sell
a campground,
and managing
online reviews.
There was also a
brief presentation
by Kevin Quinn
of the Black Hills
Tour Company,
a company
that caters to
showing off
key attractions
to tourists who
are staying
at the area’s
campgrounds.
In addition,
there were
formal
presentations by Jeff Sims of
the National Association of
RV Parks and Campgrounds
(ARVC), Peter Pelland of

THE ASSOC. IS
A COMMUNITY
THAT WORKS
TOGETHER,
FORMING A
REMARKABLE
TEAM

the Massachusetts-based
Pelland Advertising, and Mark
Douglass, co-founder and CEO
of the Colorado-based RVing
Accessibility Group.
Arlington said, “It was a
packed day. Programs such as
this can’t be achieved alone.
It took the participation of
everyone! Barry Conley, owner
of It’s All About Satellites,
was the event’s sponsor, and
our other industry supplier
members also provided
great support. And of course,
the campground members;
without them there would
be no reason to do what
we do. The association is
a community that works
together, forming a remarkable
team.”
Members were also
shown more of the new
CampSDakota product line,
with the recent launching
of social media to attract
campers to the state. They
were also shown the newly
expanded SDCOA product
line of both social media
and the new website for
the association. Arlington
added, “The sites aren’t
as well developed as they
will be in another year, but
we’re farther along than
they were last autumn.
Program development takes
time, as does a door-to-door
membership drive that we’re
about to launch. If only there
were 100 hours to a day!”
The new Board of Directors
is President Ed Miller (Rush
No More RV Park, Resort,
Cabins & Campground), Vice
President Carla Jacobsen
industrye-news.com
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(Rapid City / Black Hills
KOA), Treasurer Elaine Zobel
(Custer’s Gulch RV Park &
Campground), Secretary
Stephen Saint (Fort Welikit
Family Campground) and
Director Verne Kroeger
(Heritage Village Campground).
Retiring from their previous
long terms on the Board of
Directors are Ray Zobel of
Custer’s Gulch RV Park &
Campground and Lanna and
Bryce Christensen of Chris’
Campground. The industry is
truly indebted to them for their
years of dedicated service.
Arlington explained, “Some
of these current and past
directors led the association
for many years. We are taking
steps toward inspiring growth,

industrye-news.com

both in membership
and in leadership. While
we give a few leaders a
reprieve from the duties,
we know they will
remain active and will
one day step up again
to lead. Rotating leaders
is healthy. Hopefully in
the near future we’ll
also see some from the
eastern part of the state
step into leadership
roles. After all, this is a
statewide association.”
The next gathering
will be in autumn and
will take place in Pierre.
Details will be outlined
and announced by
mid-August.
Source: Press release
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Popular Ashland area campground to
reopen April 27th
an outdoor movie area and
rental accommodations.
Other amenities include a
gaga ball pit, a mining sluice,
a cafe and a three-acre catch
and release fishing lake.
There are currently 84
Jellystone Parks across the
U.S. and Canada, and the
network continues to expand
as growing numbers of family
owned campgrounds join
the Jellystone Park franchise
system.
McCreary said Jellystone
is a good fit for her park.
NOVA, Ohio, - Pamela and
Todd McCreary have spent the
past decade building Country
Stage Campground into one
of Ashland County’s top five
campgrounds.
Now they’re taking their
150-site campground a step
further by reopening April 27
as the Cleveland Sandusky
Jellystone Park.
A grand opening ceremony
with Yogi Bear, Cindy Bear and
Boo Boo will also take place
at 10 a.m. Saturday, April 28,
with speeches by Ashland
Mayor Matt Miller and Amy
Daubenspeck, executive
director of the Ashland
Convention & Visitors Bureau,
who will talk about the impact
of the Cleveland/Sandusky
Jellystone Park on the local
economy.
“We’re beyond excited at
this point,” Pamela McCreary
said, adding that the park
already has close to 20
reservations for their opening
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weekend, despite the cool
weather.
“We’ve never had so many
people make reservations
for our opening weekend,”
McCreary said. “These are
all new campers and they’re
coming because we’re a
Jellystone Park.”
Only Jellystone Parks have
Yogi Bear and Boo Boo, and
children love to interact with
them. Jellystone Parks are
also famous for providing fun,
family activities and themed
weekends that include
everything from crafts and
games to wagon rides.
Themed weekend activities,
such as Hawaiian weekends,
often include limbo contests,
sand castle building and a
luau. Mardi Gras themed
weekends include parades,
cookouts and dances, while
Christmas in July weekends
include campsite decorating
contests, campsite caroling,
cookie and ornament making

April 27, 2018

“Our park is already very
family oriented and very
friendly,” she said. “We
treat people like they are
all our friends. We sell fun.
We tell our staff, ‘Smile
and talk to people like
you've known them all
your life.’ It starts at the
top.”

activities. The increasingly
popular Halloween themed
weekends include costume
and campsite decorating
contests and trick or treating
activities. All of these activities
give Jellystone Parks the
ability to provide families with
experiences they can’t find
anywhere else.
The McCrearys have been
busy adding new signage and
other improvements, including

It’s an approach that has
enabled the McCrearys to
build a large following of
repeat campers who come
back to their park year
after year. They expect
their customer base to grow
even larger now that they are
a Jellystone Park.
For more information, please
visit www.clevelandjellystone.
com. Ohio’s other Jellystone
Parks are located in Holmes
County, Mt. Gilead and Akron,
all of which can be found at
www.CampJellystone.com.
Source: Press Release
industrye-news.com
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Some of the Valley’s 10,000 snowbirds
are ‘Converted Texans’
MOST Winter Texans have
returned to their respective
home states, but every year, a
few of the estimated 100,000
annual seasonal visitors decide
to make the Rio Grande Valley
their permanent home.
They’ve come to be known
as “Converted Texans,” a
phrase coined by Kristi Collier
when she organized the first
Converted Texan Corral in
2010. The event, which has
been held almost every year
since, pays tribute to these
new permanent neighbors.
“We have over 300 RV
parks in the Valley,” Collier
said. “There may not be
many Converted Texans in
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one particular park, but when
you add all the parks together
then all of a sudden you have
a really nice segment of the

April 27, 2018

market. They shop here yearround; they buy gas; they buy
clothes; they buy furniture;
and they go to the doctor.

So they’re a very important
segment of the market.”
While the economic impact
of Converted Texans has
not been studied, the wider
Winter Texan population
pumps about $700 million into
the local economy annually,
according to the latest survey
by the University of Texas-Rio
Grande Valley.
A new survey was
conducted this season,
the results of which will be
released in June or July.
The Converted Texan Corral
- held Tuesday, April 10, at
the Hynes Event Center at
the Llano Grande Resort in
Mercedes - drew a sold-out

industrye-news.com

crowd of 400 people. Music,
dancing, food and fun were
the order of the day, and each
attendee received a goodie
bag filled with swag from local
merchants.
They also received a
certificate proclaiming their
status as Converted Texans
after taking a good-humored
“oath of allegiance to all things
Texan,” which, of course, was
all in good fun.
“It’s just a fun event to let
them know they’re just as
appreciated as our Winter
Texans are,” Collier said.
The reasons for permanently
relocating to the Valley are
as varied as the number of
people attending the event.
“We like it down here,”
said Donna Myers, who

industrye-news.com

relocated to San Benito from
St. Louis 10 years ago with her
husband, Donald. “It’s a lot
cheaper than in Florida, where
we had been for quite a few
years. My husband is diabetic,
so he could get good doctors’
care down here. He loves his

doctors so we settled here.”
Curt and Stella Riester met
in Brownsville in 1999 after
being introduced to each other
by a member of Curt’s family.
He hails from Illinois and she’s
originally from Connecticut.
They fell in love, got married,

and now they both reside
permanently at Alamo Country
Club, a resort that sees its
population dwindle by 70
percent every year when their
itinerant neighbors return
home.
“We have different events
during the summer,” Curt and
Stella said as they finished
each other’s sentences. “It
slows down, but we have
fun all summer long. We
miss our friends during the
summer, but they begin rolling
back in about October. …
By the middle of December
everybody’s back and it’s just a
good time for the next several
months.”
Source:
https://bit.ly/2HPEVq7
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AQUISITIONS
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com

SPECIALIZING IN RV PARKS AND CAMPGROUNDS.
We offer professional Park Brokerage Services to those seeking to
sell or purchase RV Parks, Resorts, Mobile Home Parks, Marinas,
and Campgrounds in Texas and Oklahoma. We offer a lot more than
typical Realtors or unlicensed Business Brokers, plus we have over
30 years experience just in this specialized Property.

www.rvparksforsale.com
Phone: 830-896-5050 Fax: 866-300-0146
info@rvparksforsale.com 612 Sidney Baker St. Kerrville, Texas 78028
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ADVERTISING SERVICES
Texas Advertising is the publisher of several state campground
guides as well as an approved ad agent for national publications
like the Good Sam Directory. Not to mention, Texas Advertising
owns AGS Guest Guides which publishes hundreds of
campground guides every year and works with tens of thousands
of campground-related businesses.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 877-518-1989
www.TexasAdvertising.net Email: info@texasadvertising.net

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
7676-B Peters Rd, Plantation, FL 33324
ContactUs@SoutheastPublications.com

BATH HOUSE UNITS
Bath House and Commercial Modular Buildings to
meet any Building Code.
Building Pro the Out House Masters has been custom building
modular buildings since 1979. We design and build to meet
your exact needs. We provide Showers, Toilets , Meeting rooms,
Laundries, Classrooms, Locker rooms, Offices, Daycare's, Churches,
Clinics.

Building Pro: 713-880-2801
www.buildingpro.com
bill@buildingpro.com

CABINS/PARKS MODELS
Pinnacle Park Homes has served the campground industry for over
15 years. With our focus solely on park models and camping cabins,
Pinnacle Park Homes has become a leader in the industry. We
deliver to 48 states and our homes arrive complete – they are not a
kit. We offer a rental line exclusively to campground owners that are
designed to bring a return on investment in a short period of time.

Call us today or visit the web. 866-574-5159
26488 GA Hwy 3 Ochlocknee, GA 31773
Email: info@pinnacleparkhomes.com www.pinnacleparkhomes.com
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CABINS/PARKS MODELS
Great American Direct leads the industry in providing hospitality
solutions at factory direct pricing. Our line features mattresses,
mattress protection, bed frames, futons. Our NEW line provides
outdoor furniture and umbrellas for your patio sites and pool
areas. For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com

CONSULTANTS

Visit our website to request
a one hour complimentary
consultation

Ph: 800 897 8836

With more than 100 years of combined outdoor hospitality experience, the Gorin + Cohen
Consulting Group provides expert experience in all aspects of RV Park and Campground
design, development, investment, operations and marketing.
The Gorin + Cohen team exclusively works with investors, developers, campground owners
and park buyers, providing experience based consulting services at affordable fees.

www.gorincohenconsulting.com
David: dgorin@gorincohenconsulting.com
Jayne: jcohen@gorincohenconsulting.com

ELECTRICAL EQUIPMENT/SUPPLIES
Use our knowledge for the best electrical fixes and
upgrades. YES is a nationwide distributor of electric pedestals,
surface boxes, electric meters, conversion kits, water meters,
lighting, power distribution equipment and accessories from
Millbank, Midwest, Eaton, General Electric and more.

Owner: Maggie Linnell
Lake Orion, Michigan
Toll free number: 855.644.2400
www.YourElectricalSolutions.net

sales@YourElectricalSolutions.net

EQUIPMENT FINANCE
Full Circle Finance has been financing the campground industry
for nearly 20 years. We finance park models, bath houses, yurts,
laundry equipment, honey wagons, hardware,/software, pool
equipment, jumping pads, playground equipment, picnic tables,
fire rings and just about anything else you can think of for the
hospitality industry. If it's equipment used for your business,
chances are we will finance it!

Call Kevin Van Wagner today at 1-888-223-2600 or
visit us online www.fullcirclellc.us Kevin@Fullcirclellc.us APPLY NOW

industrye-news.com
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FINANCIAL SERVICES
MCPS for Campgrounds is the industry’s largest credit/debit card
processor with very low rates to save you money. We have a
virtual terminal, PCI Compliance Protection with up to $100,000
indemnification and many other services. We are on the Suppliers
Council of ARVC and over a dozen state and regional associations.
We work with most of the reservation services. MCPS processes
through Woodforest Bank, with over 800 branches in Wal-Mart stores.

418 Hazel St., New Berlin, PA 17855 USA
Ph: 877-858-9010 Fax: 866-361-2267
rvcreditcards@yahoo.com www.mcpsforcampgrounds.com

MERCHANDISE AND SUPPLIES
SMORSTIX - The perfect Marshmallow Roasting Stix. The original
since 1999. Packaged bulk or with pre-loaded clip-strips or
floor display. Made of 100% untreated white birch without any
additives, dirt or grime. SMORSTIX are a generous 30" length to
keep everybody at a safe distance from the fire. Trees & forests are
left undisturbed which is a good lesson when teaching the kids to
leave our forests the way we found them.

Ph: 877 766 7784
smorsales@smorstix.com www.smorstix.com

MOBILE APPS
CREATE AN EXPERIENCE APP FOR YOUR CAMPGROUND, IN
MINUTES! Features include a real-time alert system, activities
calendar with reminders, mobile initiated delivery services, turnby-turn directions to nearby things to see and do and MORE.
No setup fees, 30 day Free trial. Subscriptions start at $30/month.
Join the network.

Phone: 888-231-CAMP (2267)
Email: info@campersapp.com

www.campersapp.com

MOBILE APPS
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
7676-B Peters Rd, Plantation, FL 33324
ContactUs@SoutheastPublications.com
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PRINTING SERVICES
AGS is the industry leader in printing and promotional products.
From site maps to brochures to fun, unique items like dry-erase
maps for check-ins, floor mats, wine glasses and more! AGS
prints high-quality and customized products to promote your
business.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 817-426-9395.
www.AGSPub.com Email: guides@agspub.com

Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
7676-B Peters Rd, Plantation, FL 33324
ContactUs@SoutheastPublications.com

RECREATION EQUIPMENT
The Jump Pad has taken the market by storm and is the ideal kid
magnet for campgrounds and RV resorts. Available in a variety of
sizes, the Jump Pad is a series of inflatable "pillows" along a flat
play jump area. No installation is required. Insurance companies
have endorsed it. Can be folded and stored over winter!

Phone Randy on 704 902 1786
thejumppad@gmail.com www.thejumppad.com

RECREATION EQUIPMENT
Emerald FX is a design build fiberglass company with a full line
of American Made products. Our splash pads and water features
can be found in many campgrounds throughout the country.
We strive in providing our customers with the utmost quality!

Emerald FX LLC
502 Industrial Parkway, Norwalk, Ohio 44857
PH: ( 419 ) 663-3279
Email: sales@emeraldfx.com Website: www.emeraldfx.com
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RESERVATION SOFTWARE
Ready to upgrade your reservation system? If you're looking for
simplicity with flexibility, Open Campground is an affordable and
easy to use solution for your reservation system needs. Supports
use in house and reservations by the guest.
Check out the FREE demo today!

www.OpenCampground.com
Email: info@opencampground.com

RESERVATION SOFTWARE
With over 30 years of innovation and 5,500 properties, RMS
provides customizable, easy-to-use cloud-based reservation and
property management software for RV parks and campgrounds.
RMS provides all the necessities needed to drive bookings,
increase revenue and operational efficiency as well as
communicate with your guests to maximize business potential.

11120 Roselle St, Suite B
San Diego, CA 92121

Email: ts@rmsnorthamerica.com

RESORT MANAGEMENT
Specializing in acquisitions and sales of RV properties
Nationwide. If you have considered selling, let’s discuss how we
may be able to assist you in ways others cannot. Not ready to
sell? We offer full-service management options for far less than
you might imagine

Contact: Randy Hendrickson, 805-253-1562
Email: Randy@1Horizon.com www.1Horizon.com

RESORT MANAGEMENT
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
7676-B Peters Rd, Plantation, FL 33324
ContactUs@SoutheastPublications.com
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RV RESORT SEARCH HOME
Enhanced Camping, a product of AGS Guest Guides, is a
first-class RV Resort and Campground search engine that not
only lists your campground but offers the ability to include a
banner photo and your guest guide! It also features thousands
of camping-related services that support RVers all across the
country.

910 S. Crowley Rd, Ste. 9-504,
Crowley, TX 76036. 817-426-9395.
www.EnhancedCamping.com Email: guides@agspub.com

SANITATION
Phelps Honey Wagon, Inc. works to provide the best mobile
sewage handling system in the country. Making every effort to
set you up with a system that will best fit your needs. Proven
industrial equipment that makes sewage handling 'so sweet'
since 1970.

158 Whiskey Spring Rd, Dillsburg, PA 17019
800-463-3707
info@phelpshoneywagon.com www.phelpshoneywagon.com

SITE FURNISHING
Great American Direct introduces a new line of outdoor furniture
for your patio sites and pool areas. Adirondack chairs, rocking
chairs, loungers, dining tables, and dining chairs made of high
density composite plastic in your color of choice are perfect for
your outdoor spaces. High quality, commercial grade umbrellas
with or without logo in the color of your choice are also available.
For a full list of products, visit our website.

Ph: (757) 229-0567
4000 Newman Road, Williamsburg, VA 23188
Email: shop@greatamericandirect.com www.greatamericandirect.com

SITE FURNISHING
Jamestown Advanced Products manufactures a full line of RV
power outlets, grills, campfire rings, picnic tables, benches, dog
park products, trash receptacles and more! Our products can be
personalized with the use of our in-house laser.

For more information, call 1-800-452-0639.
www.JamestownAdvanced.com
Email: shallenbeck@jamestownadvanced.com
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SITE MAPS
AGS Guest Guides is the industry leader in customer satisfaction
when it comes to your site map and guest guide needs. Our topnotch, background-checked marketing representatives work with
you to determine the product you need for your guests while
creating a custom program to enrich your customers experience.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395. www.AGSPub.com Email: guides@agspub.com

WEBSITE DESIGN/HOSTING
Southeast Publications provides site maps for your campground
at NO COST to you. We can design your rack cards, mirror
hangers, business cards, banners and more. FREE listing on
MobileRVing.com and mobile app.

Call today 888.832.3292
www.SoutheastPublications.com
7676-B Peters Rd, Plantation, FL 33324
ContactUs@SoutheastPublications.com

TXAD Internet has been a web design and online marketing
agency that focuses on the campground industry since 1994.
We build superior sites that incorporate online marketing for all
types of industries but particularly RV Parks & Campgrounds and
specialize in web design, managed hosting, blogging services,
Google Adwords campaigns and more.

910 S. Crowley Rd, Ste. 9-504, Crowley, TX 76036.
817-426-9395. www.TXADInternet.com Email: info@txadinternet.com

WIFI INTERNET SERVICES
TengoInternet delivers WiFi that Works for property owners.
We are the largest outdoor WiFi provider with 14+ years
of experience and over 1,500 successful installations.
TengoInternet's turnkey wireless solutions increase occupancy,
meet budget, increase guest experience and enable operations.
Guaranteed

512-469-7660
sales@tengointernet.com www.tengointernet.com
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INDUSTRY news
Campground E News has become the premier news source for owners and
managers of Campgrounds and RV Resorts throughout the United States and
Canada.
Published weekly, it reports on events almost as they happen giving readers
the most up to date information available to the industry.
Advertising rates compared to distribution make the e news a very
competitive choice for those wanting to reach out to this market.

CLICK

Subscribe today, it is
FREE, and get the latest
Campground E News hot
off the ‘press’.
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EMAIL BANNER: $1800 48 weeks
Campground E News is published by Industry E News LLC,
419 Saint Francis Ave, Smyrna TN 37167.
Emailed every Wednesday 48 weeks of the year to industry decision
makers in the USA and Canada.
Ad rates shown are based on a weekly booking. However, we have
a MINIMUM 4 week booking policy for display ads as we believe
repetitive advertising works far better than a one off ad placement.
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